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Passar Communication Event (GE, GenerellesEreignis)  

 

The Passar customs declaration is transmitted from DAKOSY to Swiss Customs via web service. 

Swiss Customs may reject this transmission directly. This occurs, for example, if the token you have on file with 

us is invalid or has expired. 

 

You can receive notifications regarding rejected web service transmissions to Passar via the BOX message 

„General Event“ (GenerellesEreignis). To do this, the event WEBS_NACC must be configured accordingly in 

the BOX partner event settings (via DAKOSY Support). The „Reporting Process Step (<Meldestelle>)“ is 

"*CUSTOMS-GATE", and the „Event Severity <Ereignisgewichtung>“ indicates a transmission error via the 

value "*ERROR". 

 

If you also wish to be notified of successful web service transmissions to Passar, the additional event 

WEBS_ACC must be configured accordingly. In this case, the „Reporting Process Step (<Meldestelle>)“ 

remains "*CUSTOMS-GATE", but the „Event Severity <Ereignisgewichtung>“ indicates a successful 

transmission via the value "*OKAY". Typically, this purely technical confirmation of the transmission is 

unnecessary, as a functional response from Passar will follow a successful transmission. 

 

Before ZODIAK GE transmits your customs declaration to Passar, a final check is performed. This is distinct 

from the customs declaration plausibility check that was already done beforehand and would have triggered a 

BOX receipt (for automatic transmission via the SEND action) indicating that automatic transmission was not 

permitted. You can receive notifications regarding negative results from this final check (which prevent 

transmission to Passar) via the BOX message „General Event“ (GenerellesEreignis). To do this, the event 

ZOD_SEND_ERROR must be configured accordingly in the BOX partner event settings. The „Reporting 

Process Step (<Meldestelle>)“ is "*DAKOSY-ZOD-SND ", and the „Event Severity <Ereignisgewichtung>“ 

indicates a negative result from the final check via the value "*ERROR". 

 

If you also wish to be notified of successful final checks, the additional event ZOD_SEND_OKAY must be 

configured accordingly. In this case, the „Reporting Process Step (<Meldestelle>)“ remains "*DAKOSY-ZOD-

SND", but the „Event Severity <Ereignisgewichtung>“ indicates a successful final check via the value 

"*OKAY". Typically, this is unnecessary, since further events will follow after a successful final check. 

 

 


